Personnel 
Literature 





Personnel Literature is published 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. 





Citations are arranged by the 
general personnel management 
subjects in the Table of Contents 
in each issue. Included are 
books, journal articles, and 
documents received in the OPM 
Library. 


Subscription information 





Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item, 


Other subscribers order from 


Superintendent of Documents 
U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $25.00 
(Foreign, $31.25) 

Single issue, $4.50 

Index issue only, $6.50 


Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 





With the full bibliographic information 
for each entry are descriptors which 
detail specific subjects covered in the 
cited work. Asterisked descriptors 

are used as index terms in the 

subject part of the annual index. 


The annual index is published after 

the January-through-December subscription 
year. It consists of a name index and 

a subject index. 


Items listed may be borrowed from the OPM 
Library only by OPM employees and by 
libraries in the Washington, DC, area. 





Assessment Centers 

Attitude Surveys 

Career Planning 

Career Staffing 

Change, Organizational... 

Civil Service....... 

Civil Service, Federal..... 

Communication 

Compensation 

Consultants... 

Counseling.... 

Delegation...... 

Discipline..... 

Electronic Data Processing 
Personnel..... 

Employee Conduct. 

Employee Health and Medical 
Care... 

Equal Opportunity in 
Employment....... 

BONEGEsccccscce 

Executives... 

Executives--Abilities and 
Characteristics. 

Execut ives--Compensat ion 

Executives--Health and 
Medical Care........ 


Executives--Responsibilities.. 


Execut ives--Selection 

and Tests...... 
Execut ives--Training 
Group Relations...... 
Handicapped...... 
Health Personnel...... 
Hours of Work...... 
Human Relations...... 
Internship 


TABLE OF CONTENTS 


Interviewing 

Job Analysis 

Job Design 

Job Search 
Labor-Management Relations 
Labor Turnover 


Middle Management 

Mobility 

Motivation 

Obsolescence 

Occupations and Occupational 
Choice 

Older Worker 

Organizations 

Overseas Personnel 

Participative Management 

Performance Evaluation 

Personnel Administration 

Personnel Departments 

Personnel Policies 

Productivity 

Professional Employees 

Public Administration 

Reduction in Force 


Training Administration 
Training Methods 
Unemployment Compensation 
Work Life 

Workforce Planning 





ASSESSMENT CENTERS 
3-1 
Brubaker, Linda. 
The assessment center method: developing employees for mid-management positions. 
Journal of the College and University Personnel Association, 34:32-36, Fall 1983. 
Descriptors: *Assessment centers--Case studies / *Educational administration 
—-Case studies / *Middle managers--Training--Case studies / College 
administrators. 





ATTITUDE SURVEYS 





3-2 
Mischkind, Louis A. 
No-nonsense surveys improve employee morale. Personnel journal, 62:906-912+, 
November 1983. 
Descriptors: ‘*Attitude surveys / *Morale. 


3-3 
Rothman, Stanley and S. Robert Lichter. 

How liberal are bureaucrats? Regulation, 7:16-22, November-December 1983. 
Descriptors: *Employee attitudes / *Executives--Attitudes / *Government 
employees--Attitudes / Bureaucracy / Senior executive service / Federal 
government. 


CAREER PLANNING 
3-4 1e438.5 .Os4t 1983 
Osipow, Samuel H. 
Theories of career development. 3d ed. Englewood Cliffs, N.J., Prentice-Hall, 
1983. 339 p. 
Descriptors: *Career planning / *Vocational counseling / *Occupational choice 
--Theory. 





CAREER STAFFING 
3-5 
Bell, James D., James Castagnera and Jane P. Young. 
Employment references: do you know the law? Personnel journal, 63:32-36, 
February 1984. 
Descriptors: *Personnel administration--Law and legislation / *Employment 
references--Law and legislation / *Reference checks--Law and legislation / 
Applications for positions. 





3-6 
Fox, Harold W. 
Better hiring decisions. Personnel journal, 62:996-970, December 1983. 
Descriptors: *Selection--Methods / *Self-evaluation--Methods / 
Questionnaires. 


3-7 
Kleiman, Lawrence S. 
An effective job posting system. Personnel journal, 63:20+, February 1984. 
Descriptors: *Recruitment--Methods / *Job posting--Administration. 





CAREER STAFFING (Cont'd) 

3-8 

Scott, Sid. 
Finding the 





‘right person." Personnel journal, 62:894-898+, November 1983. 


Descriptors: *Selection--Methods. 


CHANGE, ORGANIZATIONAL 
3-9 1d72 .T43m 
Tichy, Noel M. 
Managing strategic change: technical, political, and cultural dynamics. 
New York, Wiley, 1983. 434 p. 
Descriptors: *Change, Organizational / *Technological change / 
*Organizational behavior. 





CIVIL SERVICE 

3-10 

Carmody, Deirdre. 
Parks Dept. hard pressed to replace its craftsmen. New York times, 133:B3, 
February 13, 1984. 


Descriptors: *New York (City)--Civil service / *Contracts, Government-- 
Evaluation / *Skilled labor--Workforce planning. 





CIVIL SERVICE, FEDERAL 
3-11 
Marlow, Ruth. 
Meet OPM's ‘low profile’ no. 2 person. Federal times, 20:1+, February 27, 1984. 
Interview with Loretta Cornelius, Deputy Director, U.S. Office of Personnel 
Management. 
Descriptors: *Personnel administration / *Field offices--Administration / 
¥0.S. Office of Personnel Management--Administration / Federal government. 





3-12 
Risk, Jane. 
8 questions to Rep. Barnes. Federal managers quarterly (Federal Managers Asso- 
ciation), 2:12-13, Winter 1984. 
Congressman Michael Barnes (D., Md.) is Chairman of the Federal Government 
Service Task Force. 
Descriptors: *Civil service--Administration--Evaluation / *Federal employees 
--Pay / *Performance evaluation / Federal government. 


3-13 1e124.5 .Un58t 
U.S. General Accounting Office. 
Testimony of the Comptroller General on the impact of the Senior Executive 
Service. Washington, 1983. 37 p. (B-206360) (GAO/GGD-84-32) 
Descriptots: *Senior executive service--Administration--Evaluation / *Senior 
executive service--Statistics / Federal government. 


3-14 1e543.5 .Un35fg 
U.S. Office of Personnel Management. 
Federal employee attitude survey, phase 3, 1983: preliminary report, February 
1984. Prepared by Office of Policy and Communications. Washington, 1984. 
10 p. 
Descriptors: *Employee attitudes / *Job satisfaction / *Executives-~- 
Attitudes / Performance evaluation / Pay / Supervisors--Attitudes / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
3-15 Iall1.15 .Un35fi 1983 
U.S. Office of Personnel Management. 
Federal job information/testing directory, November 1983. Prepared by Staffing 
Group. Washington, 1983. Leaflet. (BRE-9; CON 111-47-3) 
Descriptors: *Information sources--Directories / *Employment services-- 
Directories / *Civil service--Information services / Federal government. 





3-16 
Wolf, Frank. 
One person can make a difference. Federal managers quarterly (Federal Managers 
Association), 2:2-3, Winter 1984. 
Congressman Wolf (R., Va.) is a member of the House Post Office and Civil 
Service Committee. 
Descriptors: *Civil service reform--Administration--Evaluation / *Executive 
eftectiveness / Federal government. 


COMMUNICATION 
3-17 
Bell, Chip R. 
Let your presentation dazzle top management. Personnel journal, 63:26-30, 
February 1984. 
Descriptors: *Communication techniques / *Communication in management. 





3-18 1d52.3 .K28L 
Kell, Carl L. 
Let's talk business: improving communication skills, by Carl L. Kell and Paul 
R. Corts. Boston, Little, Brown, 1983. 269 p. 

Partial contents: chap. 5. On the job: skills in interviewing; chap. 6, 
Skills in writing; chap. 7. Skills in editing; chap. 9. Skills in group 
discussion for conferences and meetings; chap. 10. Skills in public communica- 
tion. 

Descriptors: *Writing--Handbooks, manuals, etc. / *Editing--Handbooks, 

manuals, etc. / *Public speaking--Handbooks, manuals, etc. / Communication in 

management / Interviewing / Discussion groups. 


3-19 
Marcus, Eric H. 


Neurolinguistic programming. Personnel journal, 62:972-978, December 1983. 
Descriptors: *Communication in personnel management--Methods. 


COMPENSATION 
3-20 
Borjas, George J. 
The measurement of race and gender wage differentials: evidence from the 
Federal sector. Industrial and labor relations review, 37:79-91, October 1983. 
Descriptors: *Pay rates--Research / *Women--Pay--Research / *Minority groups 
--Pay--Research / Federal government. 


3-21 
Brennan, E. James. 


The merits of merit pay for teachers. Personnel journal, 63:16+, February 1984. 
Descriptors: *Performance-based pay / *Teachers--Pay. 





COMPENSATION (Cont'd) 
3-22 
Brown, William Ss. 
Pay for performance: the merit pay concept in an academic environment. Journal 
of the College and University Personnel Association, 34:23-26, Fall 1983. 
Descriptors: *Performance-based pay--Administration--Evaluation / 


*¥Educational administration. 


3-23 
Cooper, Elizabeth A. and Gerald V. Barrett. 
Equal pay and gender: implications of court cases for personnel practices. 
Academy of Management review, 9:84-94, January 1984. 
Descriptors: *Pay rates--Cases / *Pay administration--Cases / *Women-- 
Discriminat ion--Cases. 


3-24 
Gest, Ted. 
Battle of the sexes over 
February 20, 1984. 
Descriptors: *Pay rates--Statistics / *Pay rates--Law and legislation / 


*Women-—Pay. 


‘comparable worth." U.S. news & world report, 96:73-74, 


3-25 Ie59 .In8p 1983 
International Personnel Management Association. 
Pay rates in the public service: rates in effect on August 1, 1983. Washington, 
1983. 62 p. 
Descriptors: *Pay surveys / Federal government / State government / Local 
government. 


3-26 
Kiliingsworth, Mark R. and Cordelia W. Reimers. 


Race, ranking, promotions, and pay at a Federal facility: a logit analysis. 
Industrial and labor relations review, 37:92-107, October 1983. 
Descriptors: *Pay rates--Research / *Promotion--Research / *Federal employees 
--Pay / Within-grade pay increases--Research / Minority groups--Pay-- 
Research / Federal government. 


3-27 
Reinhold, Robert. 
Mixing business and pleasure for profit in Silicon Valley. New York times, 
133:20E, February 12, 1984. 
Descriptors: *Fringe benefits / *Working conditions / *Working climate / 
Research administration / Creativity. 


3-28 Ie55 .Un35pa 1982 
U.S. Office of Personnel Management. 
Pay structure of the Federal civil service, March 31, 1982. Prepared by 
Compliance and Investigations Group. Washington, U.S. Govt. Print. off., 1983. 
52 p. (CIG-82-33) 
Descriptors: *Pay surveys/ *Civil service--Statistics / *Pay tables / 


Federal government. 





COMPENSATION (Cont'd) 
3-29 Ie55 .Un35ga 1984 
U.S. Office of Personnel Management. 
Salary table no. 69, executive branch of the government. Prepared by Compensa- 
tion Group. Washington, U.S. Govt. Print. Off., 1984. 38 p. 
(OPM doc. 124-48-6) 
Descriptors: *Pay tables / Federal government. 


3-30 
Yasin, Rutrell. 
Salary survey no help, some say. MIS week: the newspaper for information 
management, 5:31, February 8, 1984. 
Descriptors: *Pay surveys / *Systems analysts--Pay / *Programmers--Pay / 


Execut ives--Pay--Statistics. 


CONSULTANTS 
3-31 
McDermott, Lynda C. 
The many faces of the OD professional. Training & development journal, 38:15-19, 
February 1984. 
Descriptors: *Management consultants--Characteristics / *Management 
consultants--Education / *Organization development / Change agents-- 
Characteristics. 


COUNSELING 
3-32 
Gould, Gary M. and John H. Schneider. 
Employee assistance programs: a new human resource approach. Journal of the 
College and University Personnel Association, 34:27-31, Fall 1983. 
Descriptors: *Employee counseling--Case studies / *Employee counseling-- 
Administration / Educational administration. 


3-33 
Wilson, James M. 
Rehabilitation as a tool. Personnel journal, 62:946+, December 1983. 


Descriptors: *Rehabilitation counselors / *Disability benefits--Costs / 
*¥Retraining. 


DELEGATION 
3-34 
Day, Dave. 
Effective delegation. Personnel journal, 62:916+, November 1983. 
Descriptors: *Delegation / *Delegation--Methods. 


DISCIPLINE 
3-35 
Julius, Daniel J. 
Managing employee discipline. Journal of the College and University Personnel 
Association, 34:10-16, Fall 1983. 
Descriptors: *Discipline--Methods / *Discipline--Administration / *Removal-- 
Methods. 





ELECTRONIC DATA PROCESSING PERSONNEL 
3-36 
Chin, Kathy. 

Professionals turn programmers. InfoWorld, 6:82-84, February 6, 1984. 
Descriptors: *Programmers--Employment / *Programming (Electronic computers) / 
*Mobility, Occupational / Second careers / Professional employees-- 
Employment. 





3-37 
‘Computer people': yes, they really are different. Business week, p. 66-68+, 
February 20, 1984. 
Descriptors: *Electronic data processing personnel--Characteristics / 
*Electronic data processing personnel--Pay / *Programmers--Characteristics / 
Scientists--Characteristics / Engineers--Characteristics. 


3-38 
Miller, Janice H. 
Merging technologies need well rounded professionals. Office, 99:167, January 
1984. 
Descriptors: *Electronic data processing personnel--Career opportunities / 
¥Word processing personnel--Career opportunities / *O0ffices--Automation. 


EMPLOYEE CONDUCT 
3-39 
Euler, John L. and John J. Farley, III. 
Federal tort liability: reform in the wind. Federal bar news & journal (Federal 
Bar Association), 34:39-42, January 1984. 
Descriptors: *Federal employees--Liability--Law and legislation / *Government 
liability--Law and legislation / *Torts / Liability (Law) / Federal 
government. 





3-40 
Gupta, Nina. 
Substance use as an employee response to the work environment. Journal of 
vocational behavior, 24:84-93, February 1984. 
Descriptors: *Drug abusers--Research / *Alcoholic employees--Research / 
¥Working climate--Research / Job satisfaction research. 


3-41 
McIntyre, Douglas I. and James C. Resnick. 
Sexual harassment and the states as policy-makers and employers. State 
government, 56:128-133, no. 4 1983. 
Descriptors: *Harassment / *Harassment--Law and legislation / *Women--Civil 
rights--Cases / U.S. Office of Personnel Management--Rules and practice / 
Federal government / State government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
3-42 
Bernstein, James EF. 
Handling health costs by reducing health risks. Personnel journal, 62:882-887, 
November 1983. 
Descriptors: *Health benefit programs--Administration / *Preventive health 
services. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
3-43 
Dunn, James P. and John Mitchell. 
Health care experience among employees prior to and after enrollment in a prepaid 
health insurance plan (HMO). Journal of occupational medicine, 26:86-90, 
February 1984. 
Descriptors: *Health, Employee--Case studies / *Health maintenance 
organizations--Case studies / *Insurance, Hospitalization--Administration. 





3-44 
Golembiewski, Robert T., Robert Munzenrider and Diane Carter. 
Phases of progressive burnout and their work site covariants: critical issues in 
in OD research and praxis. Journal of applied behavioral science, 19:461-481, 
no. 4 1983. 
Descriptors: *Stress, Psychological--Research / *Fatigue, Mental-~-Research. 


3-45 
Hicks, Jeff B. 
Tight building syndrome: when work makes you sick. Occupational health & 
safety, p. 51-57, January 1984. 
Descriptors: *Health, Employee / *Air pollution / *Environmental health / 
Working conditions. 


3-46 Id76 .P92r No. 33 Vol. 9 
President's Private Sector Survey on Cost Control in the Federal Government. 
Federal health care costs. Washington, 1984. 1v. (Management office selected 
issues v. 9) 
Not available for interlibrary loan. 
Descriptors: *Medical care--Costs / *Medical care--Costs--Statistics / 
*Medical care--Costs--Tables / Federal government. 


3-47 

Thompson, Sandy. Is the VDT a terminal disease? Secretary, 44:7-11, February 1984. 
Descriptors: *Health, Employee / *Word processing personnel / *Working 
conditions / Lighting / Noise / Environmental health. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-48 
After affirmative action: barriers to occupational advancement for women and 
minorities. American behavioral scientist, 27:285-407, January-February 1984. 
Contents: Introduction, by Jennifer Crocker; Blue-collar barriers, by Kay 
Deaux; Making it at the top: women and minority faculty in the academic labor 
market, by William H. Exum and others; Afro-American scholars in the university: 
roles and conflicts, by William M. Banks; Sex stereotypes: occupational barriers 
for women, by Thomas L. Ruble, Renae Cohen and Diane N. Ruble; What's good for 
the goose is not good for the gander: solo status as an obstacle to occupational 
achievement for males and females, by Jennifer Crocker and Kathleen M. McGraw; 
The denial of personal discrimination, by Faye Crosby; Objectivity and prejudice, 
by David N. Berg; Summary and conclusions, by Jennifer Crocker and Midge Wilson. 
Descriptors: *Equal opportunity in employment--Research / *Women-- 
Discrimination--Research / *Minority groups--Discrimination--Research / 
Sex roles--Research / Women--Attitudes toward / Blue collar workers--Research. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
3-49 14213 .N42p 1983 
New York University. 
Proceedings of New York University thirty-sixth annual national conference on 
labor, edited by Richard Adelman. New York, Matthew Bender, 1983. 1 v. 
Partial contents: chap. 17. Entry level testing and sex discrimination, by 
Robert L. King, Laura Sager and Jeffrey N. Drummond; chap. 18. “The bottom line: 
a management view," by Arthur E. Joyce; chap. 19. Current issues in EEOC litiga- 
tion, by Cathie A. Shattuck. 
Descriptors: *Equal opportunity in employment--Cases / *Selection--Methods-- 
Cases / *Test validity--Cases / U.S. Equal Employment Opportunity Commission. 





3-50 KF210 .Anla 1982 
1982 annual survey of American law. Dobbs Ferry, N.Y., Oceana, 1983. 1 v. 
Partial contents: Sex discrimination, by Susan M. Murray; Race discrimina- 
tion, by Jennifer C. Kup; Rights of the handicapped, by Diane A. Golden. 
Descriptors: *Equal opportunity in employment--Cases / *Handicapped-- 
Employment--Cases / *Pay rates--Cases. 


3-51 
Rock, James P. 
Employment discrimination law--the Supreme Court looks at the "bottom line." 
Western New England law review, 5:785-805, Spring 1983. 
Descriptors: *Equal opportunity in employment--Cases / *Selection--Cases / 
*Discrimination--Law and legislation. 


3-52 
Taubman, Philip. 
Homosexuals press fight on rights to be agents. New York times, 133:B6, 
February 1, 1984. 
Descriptors: *Homosexuals--Employment / *Homosexuals--Cases / U.S. Central 
Intelligence Agency / Federal government. 


ETHICS 
3-53 
Ajuogu, M. O. 
Ethical dilemmas of public sector executives in a developing economy. Inter- 
national review of administrative sciences, 49:386-392, no. 4 1983. 
Descriptors: *Executives--Ethics--Comparative studies / *Political executives 
--Responsibilities / *Political ethics--Comparative studies / Nigeria. 


3-54 
Couger, J. Daniel. 
Providing norms on ethics to entering employees. Journal of systems management, 
35:40-41, February 1984. 
Descriptors: *Business ethics / *Professional ethics / *Electronic data 
processing personnel--Training / New employees / Orientation. 


EXECUTIVES 
3-55 
Pascarella, Perry. 
Malcontent managers: will they retard the recovery? Industry week, 220:32-33+, 
January 23, 1984. 
Descriptors: *Executives--Attitudes / *Executives--Mobility / Executive 
affect ivcnses. 





EXECUTIVES (Cont'd) 
3-56 
Stonich, Paul J. 
The performance measurement and reward system: critical to strategic management. 
Organizational dynamics, 12:45-57, Winter 1984. 
Descriptors: *Executives--Motivation / *Financial incentives-- 
Administration / *Organizational commitment / Organizations--Climate. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-57 
Anderson, Eugene M. 
Communication patterns: a tool for memorable leadership training. Training, 
21:55-57, January 1984. 
Descriptors: *Executives--Characteristics / *Leadership style / 
*Communication. 





3-58 1434 .B59p 
Blanchard, Kenneth H. 
Putting The One Minute Manager to work, by Kenneth Blanchard and Robert Lorber. 
New York, Morrow, 1984. 112 p. 
Descriptors: *Executives--Abilities / *Leadership style. 





3-59 


Bronson, Gail. 
When a new breed of bosses takes over--. U.S. news & world report, 96:60-62, 
February 6, 1984. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
¥Executive effectiveness / Decision-making / Leadership style. 


3-60 
Buono, Anthony F. and Judith B. Kamm. 
Marginality and the organizational socialization of female managers. Human 
relations, 36:1125-1140, December 1983. 
Descriptors: *Women executives--Characteristics / *Role perception-- 


Research / *Sex roles--Research. 


3-61 
Caffarella, Rosemary S. 
Managing conflict: an analytic tool. Training & development journal, 38:34-38, 
February 1984. 
Descriptors: *Executives--Abilities / *Conflict resolution / *Problem 


solving-—Methods. 


3-62 
Kanter, Rosabeth M. 
Superstars and Lone Rangers rescue dull enterprises. Wall Street journal, 
203:22, January 23, 1984. 
Descriptors: *Executives--Characteristics / *Innovation. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
3-63 
Kiechell, Walter, III. 
Chairmen of the bored. Fortune, 109:175-176, March 5, 1984. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Executive effectiveness / Work life / Job design. 





3-64 

Kipnis, David and others. 
Patterns of managerial influence: shotgun managers, tacticians, and bystanders. 
Organizational dynamics, 12:58-67, Winter 1984. 


Descriptors: *Executives--Abilities / *Executive effectiveness / *Leadership 
style. 


3-65 
Vasseur, Jacques. 
The new climate: career survival takes more than competence. Management world, 
13:1+, January 1984. 
Descriptors: *Executives--Abilities / *Executives--Promotion / *Executives-- 
Mot ivation. 


EXECUTIVES-~—COMPENSATION 
3-66 
Bonfield, Phyllis K. 
Management salaries 1983. Management world, 13:12-13, February 1984. 
Based on 1984 AMS Guide to Management Compensation. 
Descriptors: *Executive compensation / *Executives--Pay / *Pay surveys. 








3-67 
Cummings, Larry L. 
Compensation, culture, and motivation: a systems perspective. Organizational 
dynamics, 12:33-44, Winter 1984. 
Descriptors: *Executive compensation--Case studies / *Executives--Motivation 
--Case studies / *Organizations--Climate--Case studies. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
3-68 
Cooper, Cary L. and Andrew Melhuish. 
Executive stress and health: differences between men and women. Journal of 
occupational medicine, 26:99-104, February 1984. 
Descriptors: *Executives--Health--Research / *Executives--Mental health-- 
Research / *Women executives--Characteristics / Stress, Psychological-- 
Research. 





EXECUTIVES--RESPONSIBILITIES 
3-69 
Lindo, David K. 
Do you ever explain your decisions? Supervision, 46:5-7, February 1984. 
Descriptors: *Executives--Responsibilities / *Supervisors--Responsibilities. 








EXECUTIVES--RESPONSIBILITIES (Cont'd) 
3-70 1d24 .M23e 
McNichols, Thomas J. 
Executive policy and strategic planning. 2d ed. New York, McGraw-Hill, 
1983. 213 p. 
Partial contents: pt. 1. Policy formulation and strategic planning: the 
general management viewpoint: the role of the chief executive. 
Descriptors: *Execut ives--Responsibilities--Case studies / *Policy 
formulation--Case studies / *Corporate planning--Case studies / Industrial 
management--Case studies. 





3-71 Iell.1 .N55p 
Niedermuller, Robert T. 
Prominent constraints faced by government managers. Springfield, Va., National 
Technical Information Service, 1983. 103 p. (AD-A132412) 
Descriptors: *Executives--Responsibilities / *Executives--Attitudes / 
*Personnel administration--Evaluation / Federal government. 


3-72 
Stengrevics, John M. 
Managing the group executive's job. Organizational dynamics, 12:19-32, Winter 
1984. 
Descriptors: *Executives--Responsibilities / *Organizational structure / 


*Multiple management. 


EXECUTIVES--SELECTION AND TESTS 
3-73 
Korn, Lester. 
Selecting chief executives: their relationship with a corporation. Vital 
speeches of the day, 50:204-207, January 15, 1984. 
Descriptors: ‘*Executives--Selection / *Executives--Characteristics / Success 
in employment. 





EXECUTIVES--TRAINING 
3-74 1e424 .G36i 
Giegold, W. C. 
In training: a practical guide to management development, by W. C. Giegold and 
C. R. Grindle. Belmont, Calif., Lifetime Learning, 1983. 224 p. 
Descriptors: *Executives--Training--Administration / *Training directors-- 
Responsibilities / *Management development. 





3-75 
Tolchin, Martin. 
Congressional fellowship: up a golden ladder. New York times, 133:Al14, 
February 3, 1984. 
Descriptors: *Political science--Scholarships, fellowships, etc. / 
*Congressional staff. 


GROUP RELATIONS 
3-76 
Feldman, Daniel C. 
The development and enforcement of group norms. Academy of Management review, 
9:47-53, January 1984. 
Descriptors: *Group relations. 








GROUP RELATIONS (Cont'd) 
3-77 
Miner, Frederick C., Jr. 
Group versus individual decision making: an investigation of performance 
measures, decision strategies, and process losses/gains. Organizational 
behavior and human performance, 33:112-124, February 1984. 
Descriptors: *Group relations--Research / *Decision-making--Research / 


Per formance--Research. 





3-78 1e608 .P47a 
The 1984 annual: developing human resources, edited by J. William Pfeiffer and 
Leonard D. Goodstein. San Diego, University Associates, 1984. 1 v. 
Continues: The Annual for Facilitators, Trainers and Consultants. 
Descriptors: *Group relations--Handbooks, manuals, etc. / *Intervention 
techniques--Handbooks, manuals,etc. 





3-79 1d72.9 .Sz3o0 
Szilagyi, Andrew D., Jr. 
Organizational behavior and performance, by Andrew D. Szilagyi, Jr. and Marc J. 
Wallace, Jr. 3d ed. Glenview, Ill., Scott, Foresman, 1983. 636 p. 
Descriptors: *Group relations--Textbooks / *Organizational behavior-- 
Textbooks. 


3-80 
Varca, Philip E. 
Individual differences in response to unfavorable group feedback. Organizational 
behavior and human performance, 33:100-111, February 1984. 
Descriptors: *Group relations--Research / *Feedback (Psychology)--Research. 


HANDICAPPED 
3-81 
Saddler, Jeanne. 
Personal computers increase independence of handicapped users. Wall Street 
journal, 203:1+, February 7, 1984. 
Descriptors: *Handicapped--Career opportunities / *Work at home / *Electronic 
data processing personnel / Handicapped--Employment. 


HEALTH PERSONNEL 
3-82 
Jamal, Muhammad. 
Job stress and job performance controversy: an empirical assessment. Organiza- 
tional behavior and human performance, 33:1-21, February 1984. 
Descriptors: *Nurses--Research / *Performance--Research / 
*Stress, Psychological--Research. 





3-83 
Martin, Gail M. 
Medical technology of the 1980's giving birth to new health careers. Occupa- 
tional outlook quarterly, 27:2-14, Winter 1983. 
Descriptors: *Medical technologists--Career opportunities / *Health personnel 
--Career opportunities. 





HOURS OF WORK 
3-84 s/C 
Amihud, Janna I. 
Trends: temping today. Washington post, p. C5, January 31, 1984. 
Descriptors: *Temporary employment / *Temporary employees--Characteristics. 





3-85 
Debats, Karen E. 
Those shift-work blues. Personnel journal, 63:6, February 1984. 
Descriptors: *Hours of work / *Shift work. 


3-86 
Derito, Lawrence E. 
Temporary employees can ease a critical shortage. Office, 99:135-136, January 
1984. 
Descriptors: *Temporary employment / *Temporary employees / *Appointments, 
Temporary / Office workers--Turnover. 


HUMAN RELATIONS 
3-87 Ie608 .D85h 
Du Brin, Andrew J. 
Human relations for career and personal success. Reston, Va., Reston Publishing, 
1983. 398 p. 
Descriptors: *Human relations / *Success in employment / *Personal 
development. 





3-88 
Rapp, Stephen R., Laura L. Carstensen and Donald M. Prue. 
Organizational behavior management 1978-1982: an annotated bibliography. 
Journal of organizational behavior management, 5:5-50, Summer 1983. 
Descriptors: *Human behavior--Bibliography / *Organizational behavior-- 
Bibliography / Literature reviews. 


INTERNSHIP 
3-89 
Mills, Edgar, Richard J. Harris and Robert Brischetto. 
Internships in an instant bureaucracy: some organizational lessons. Journal of 
applied behavioral science, 19:483-495, no. 4 1983. 
Descriptors: *Internship--Evaluation / *Internship--Research / *U.S. Bureau 
of the Census / Federal government. 


INTERVIEWING 
3-90 1e286 .D78i 1982 
Drake, John D. 
Interviewing for managers: a complete guide to employment interviewing. 
Rev. ed. New York, AMACOM, 1982. 275 p. 
Descriptors: *Interviewing--Methods / *Recruitment--Methods / *College 
graduates--Recruitment / Selection--Methods. 





JOB ANALYSIS 
3-91 Ie32 .B42j 
Bemis, Stephen E. 
Job analysis: an effective management tool, by Stephen E. Bemis, Ann H. Belenky 
and Dee A. Soder. Washington, Bureau of National Affairs, 1983. 223 p. 
Partial contents: chap. 2. A survey of job analysis methods; chap. 5, Legal 
perspectives. 
Descriptors: *Job analysis--Methods / *Job analysis--Law and legislation. 


3-92 Ie32 .L57e 
Levine, Edward L. 
Everything you always wanted to know about job analysis. Tampa, Fla., Mariner, 
1983. 108 p. 
Descriptors; *Job analysis--Handbooks, manuals, etc. / *Job analysis-- 
Methods. 


JOB DESIGN 

3-93 1d66 .Au8a 

Autonomy and control at the workplace: contexts for job redesign, edited by John 
E. Kelly and Chris W. Clegg. London, Croom Helm, 1982. 213 p. 


Descriptors: *Job design--Case studies / *Job design--Addresses, essays, 
lectures. 


JOB SEARCH 
3-94 
Hesketh, Beryl. 
Attribution theory and unemployment: Kelley's covariation model, self-esteem, 
and locus of control. Journal of vocational behavior, 24:94-109, February 1984. 
Descriptors: *Job search--Research / *Unemployed-~Characteristics / 
Self-esteem / Attitude (Psychology). 


LABOR-MANAGEMENT RELATIONS 
3-95 HD6508 .An2p 
Anderson, Howard J. 
Primer of labor relations, by Howard J. Anderson and John J. Kenny. 22nd ed. 
Washington, Bureau of National Affairs, 1983. 161 p. 
Descriptors: *Labor-management relations-~Handbooks, manuals, etc. / *Labor- 
management relations--Law and legislation. 





3-96 
English, Carey W. 
Companies learn to live with unions in board rooms. U.S. news & world report, 
96:63, January 30, 1984. 
Descriptors: *Labor-management relations / Participative management. 


3-97 
Thompson, Donald B. 
How to break with the past. Industry week, 220:42-46, January 23, 1984. 


Descriptors: *Labor-management relations / *Collective labor agreements-- 
Costs ; Unions. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
3-98 
White, Harold C. 
The review process for labor arbitration in the Federal sector. Labor law 
journal, 35:35-43, January 1984. 
Descriptors: *Labor-management relations--Cases / *Arbitration--Cases / 
*U.S. Office of Personnel Management / Federal government. 





LABOR TURNOVER 
3-99 
Jackofsky, Ellen F. 
Turnover and job performance: an integrated process model. Academy of 
Management review, 9:74-83, January 1984. 
Descriptors: *Labor turnover--Research / *Performance--Research / *Job 
Satisfaction research / Models and modelmaking. 





3-100 
Teel, Kenneth S. 
Estimating employee replacement costs. Personnel journal, 62:956+, December 
1983. 
Descriptors: *Labor turnover costs--Statistics / *Labor turnover costs-- 
Tables. 


LEAVE 
3-101 
Army's sick leave reduction program works! Federal managers quarterly (Federal 
Managers Association), 2:18-20, Winter 1984. 
Descriptors: *Sick leave--Administration--Evaluation / U.S. Department of 


the Army 7 Federal government. 


MIDDLE MANAGEMENT 
3-102 
Pilla, Lou, Joseph McKendrick and Janet Mason. 
The challenge to middle managers. Management world, 13:8-10+, January 1984. 
Descriptors: *Middle managers--Abilities / *Middle managers-- 
Responsibilities. 





3-103 
Serlen, Bruce. 
Raising spirits without raising salaries. Wall Street journal, 203:24, 
February 6, 1984. 
Descriptors: *Middle managers / *Executives--Motivation / Middle managers-- 
Evaluation / Middle managers--Career opportunities. 


MOBILITY 
3-104 
Mitchell, Olivia S. 
Fringe benefits and the cost of changing jobs. Industrial and labor relations 
review, 37:70-78, October 1983. 
Descriptors: *Mobility, Occupational--Research / *Mobility, Occupational-- 
Costs / *Fringe benefits--Research. 





MOTIVATION 
3-105 
Eden, Dov. 
Self-fulfilling prophecy as a management tool: harnessing Pygmalion. Academy of 
Management review, 9:64-73, January 1984. 
Descriptors: *Motivation research / *Expectancy theory / *Supervisors-- 
Abilities--Research / Performance--Research. 


3-106 
Goddard, Robert W. 
Motivating the modern employee. Management world, 13:8-10+, February 1984. 
Second of two-part article. Part 1 appeared in Management World, 13:15+, 
January 1984. 
Descriptors: *Motivation / *Work values. 





3-107 
Lichtman, Robert J. and Irving M. Lane. 
Effects of group norms and goal setting on productivity. Group & organization 
studies, 8:406-420, December 1983. 
Descriptors: *Motivation research / *Goal setting--Research / *Performance-- 
Research. 


OBSOLESENCE 
3-108 
Condon, Mary. 
The ins & outs of displacement. Training & development journal, 38:60-65, 
February 1984. 
Descriptors: *Obsolescence, Technical / *Retraining / Unemployed-- 
Characteristics. 


3-109 
Corrigan, Richard and Rochelle L. Stanfield. 
Casualties of change. National journal, 16:252-264, February 11, 1984. 
Descriptors: *Obsolescence, Technical / *Labor force--Statistics / 
*Unemployed--Characteristics / Labor mobility. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

3-110 

Lemkau, Jeanne P. 
Men in female-dominated professions: distinguishing personality and background 
features. Journal of vocational behavior, 24:110-122, February 1984. 


Descriptors: *Sex roles--Research / *Role perception--Research / 
*¥Occupational choice--Research. 





3-111 
Manthay, Cecilia. 


The professional secretary in the information age. Secretary, 44:5-6, February 
1984. 
Descriptors: *Secretaries--Responsibilities / *Word processing personnel. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
3-112 
Mihal, William L., Patricia A. Sorce and Thomas E. Comte. 
A process model of individual career decision making. Academy of Management 
review, 9:95-103, January 1984. 
Descriptors: *Occupational choice--Research / Models and mode lmaking . 





3-113 
Suprenant, Tom. 
Information industry careers in 2000. Library hi tech, 1:5-8, Winter 1983. 
Interview with S. Norman Feingold, President of National Career and Counseling 
Services, Washington, D.C. 
Descriptors: *Information specialists--Career opportunities / *Mobility, 
Occupational / *Second careers. 


3-114 
Waas, Gregory A. 
Cognitive differentiation as a function of information type and its relation to 
career choice. Journal of vocational behavior, 24:66-72, February 1984. 
Descriptors: *Occupational choice--Research / *Vocational counseling-- 
Research. 


OLDER WORKER 
3-115 1e156 .C26w 
Casey, Bernard. 
Work or retirement?: labour market and social policy for older workers in 
France, Great Britain, the Netherlands, Sweden and the USA, by Bernard Casey 
and Gert Bruche. Aldershot, Hants., England, Gower, 1983. 191 p. 
Descriptors: *Older worker--Comparative studies / *Older worker--Personnel 
policies / *Older worker--Law and legislation / Older worker~-Employment -- 
Comparative studies. 


3-116 
Lieberman, Leonard and Leslie Lieberman. 
The second career concept. Aging and work, 6:277-289, no. 4 1983. 
Descriptors: *Older worker--Employment / *Second careers--Research. 


3-117 1e156 .P75p 
Policy issues in work and retirement, edited by Herbert S. Parnes. Kalamazoo, 
W. E. Upjohn Institute for Employment Research, 1983. 286 p. 
Papers presented at conference held October 1982 in New Brunswick, N.J. 
Descriptors: *Older worker--Employment--Conferences / *Age discrimination / 
*Retirement income. 


3-118 
Rosenblum, Marc. 
The role and influence of technology on enforcement of the Age Discrimination in 
Employment Act of 1967. Aging and work, 6:303-311, no. 4 1983. 
Descriptors: *Age discrimination--Cases / Airplane pilots / Bona fide 
occupational qualifications--Cases. 





OLDER WORKER (Cont'd) 

3-119 

Shkop, Yitzchak M. and Esther M. Shkop. 
Retire when ready: older employees are an excellent investment. Management 
world, 13:44+, February 1984. 


Descriptors: *Older worker--Employment / *Older worker--Characteristics / 
Retirement age. 


3-120 
Tyler, Richard F. 
Motivate the older employee. Personnel journal, 63:60-61, February 1984. 
Descriptors: *Older worker--Characteristics / *Motivation--Methods. 


ORGANIZATIONS 

3-121 

Brief, Arthur P. and H. Kirk Downey. 
Cognitive and organizational structures: a conceptual analysis of implicit 
organizing theories. Human relations, 36:1065-1089, December 1983. 


Descriptors: *Organizations--Theory--Research / *Organizational structure-- 
History. 





3-122 
Hawley, John A. 
Transforming organizatons through vertical linking. Organizational dynamics, 
12:68-80, Winter 1984. 
Descriptors: *Organizational structure / *Problem solving--Group method / 
*Participative management / Productivity improvement. 


3-123 
Milburn, Thomas W., Randall S. Schuler and Kenneth H. Watman,. 
Organizational crisis. Human relations, 36:1141-1180, December 1983. 
Contents: pt. 1. Definition and conceputalization; pt. 2. Strategies and 
responses. 
Descriptors: *Organizational effectiveness--Research / *Organizational 
characteristics--Research / *Executive effectiveness--Research / Decision- 
making / Leadership / Conflict resolution. 


3-124 Iel1.8 .P42h 
Perlson, Michael R. 


How to understand and influence people and organizations: practical psychology 
for goal achievement. New York, AMACOM, 1982. 290 p. 
Descriptors: *Organizational behavior / *Psychology, Industrial / *Change, 
Organizational. 


OVERSEAS PERSONNEL 
3-125 
Lublin, Joann S. 
More spouses receive help in job searches when executives take positions 
overseas. Wall Street journal, 203:35, January 26, 1984. 
Descriptors: *Overseas personnel--Employment / *Job search / *Foreign service 
officers--Employment / Family (Sociological unit) / Federal government. 








OVERSEAS PERSONNEL (Cont'd) 

3-126 

Morrissey, Carol E. 
Utilizing U.S. educated foreign nationals. Personnel journal, 62:862+, November 
1983. 


Descriptors: *Foreign nationals--Utilization / *Foreign nationals-- 
Education / *Foreign nationals--Employment--Case studies. 





PARTICIPATIVE MANAGEMENT 
3-127 
Labovitz, George H. 
Are QC's a threat to management? Quality circle digest, 4:21-25, February 1984. 
Descriptors: *Quality circles--Administration / *Middle managers-- 
Responsibilities. 





3-128 
Perry, Bernie. 
The quality circle project plan. Quality circle digest, 4:26-34, February 1984. 
Descriptors: *Quality circles--Administration. 


PERFORMANCE EVALUATION 
3-129 
Brache, Alan. 
Appraising appraisals: performance appraisals should be based on standards, not 
suppositions. Management world, 13:36-37, February 1984. 
Descriptors: *Performance evaluation--Methods / *Standards of performance. 





3-130 S/I 
Employee performance in the public sector. Midwest monitor (Midwest Center for 
Public Sector Labor Relations), 9:1-12, July-August 1983. 
Descriptors: *Performance evaluation--Law and legislation / *Performance 
evaluation--Cases / *U.S. Equal Employment Opportunity Commission--Rules and 


practice / Civil service reform / Federal government / State government / 
Municipal government. 


3-131 1e398 .H38pr 
Henderson, Richard I. 


Practical guide to performance appraisal. Reston, Va., Reston Publishing, 1984. 
404 p. 

Partial contents: chap. 4. Establishing a job content foundation; chap. 5. 
Performance dimensions, performance standards, and performance goals; chap. 11. 
Legislation, court rulings, and due process. 

Descriptors: *Performance evaluation--Administration / *Performance 

evaluation--Law and legislation / *Standards of performance / Job analysis / 

Task analysis. 


3-132 
King, Patricia. 
How to prepare for a performance appraisal interview. Training & development 
journal, 38:66-69, February 1984. 
Descriptors: *Performance evaluation--Methods. 





PERFORMANCE EVALUATION (Cont'd) 
3-133 
Larson, James R., Jr. 
Performance feedback process: a preliminary mode. Organizational behavior and 
human performance, 33:42-76, February 1984. 
Descriptors: *Performance evaluation / *Performance--Research / *Feedback 
Psychology)--Research / Literature reviews. 





3-134 
Lawrie, John. 


Forging a strong link between HRD and performance appraisal. Personnel journal, 
63:10, February 1984. 
Descriptors: *Performance evaluation--Methods. 


3-135 
Tjosvold, Dean and Robert Andrews. 
Cooperative and competitive relationships between ieaders and subordinates. 
Human relations, 36:1111-1124, December 1983. 
Descriptors: *Subordinates' appraisals--Research / *Leadership--Research / 
*Laboratory technicians / Job satisfaction research. 


PERSONNEL ADMINISTRATION 
3-136 
Desatnick, Robert L. 
What makes the human resource function successful? Training & development 
journal, 38:41-44+, February 1984. 
Descriptors: ‘*Personnel administration--Evaluation / *Personnel officers-- 
Responsibilities. 





3-137 1476 .P92ra No. 1 
President's Private Sector Survey on Cost Control in the Federal Government. 
Report on personnel management. Approved by the subcommittee for the full 
executive committee, Spring-Fall 1983. Washington, 1984. 351 p. 
Not available for interlibrary loan. 
Descriptors: *Personnel administration--Evaluation / *Cost control / 
*Compensation administration--Evaluation / Federal government. 


3-138 
Webb, Mel. 
Employment administration: elements and effects. Journal of the College and 
University Personnel Association, 34:17-22, Fall 1983. 
Descriptors: *Personnel administration / *Job analysis / *Recruitment / 
Position classification / Selection / Educational administration. 


PERSONNEL DEPARTMENTS 
3-139 
Urton, James W. 
A dozen time-saving tips for personnel practioners-~a practioner speaks. Journal 
of the College and University Personnel Association, 34:37-38, Fall 1983. 
Descriptors: *Personnel departments--Administration / *Personnel directors-- 
Responsibilities / *Time management--Methods. 








PERSONNEL DEPARTMENTS (Cont'd) 
3-140 
White, Tod. 
HRD teamwork makes management take note. Personnel journal, 62:987-989, 
December 1983. 
Descriptors: *Personnel departments / *Personnel officers--Responsibilities / 
*Teamwork. 





PERSONNEL POLICIES 





3-141 
Matusewitch, Eric. 
Employment rights of ex-offenders. Personnel journal, 62:951-952+, December 
1983. 
Descriptors: *Offenders--Personnel policies / *O0ffenders--Employment--Cases. 


3-142 1e568 .Un85le 
U.S. National Institute on Drug Abuse. 
Employer's guide to the employment of former drug and alcohol abusers. 
Washington, U.S. Govt. Print. Off., 1983. 14 p. (DHHS publication no. (ADM) 
83-1292) 
Descriptors: *Drug abusers--Personnel policies / *Drug abusers--Personnel 
policies--Law and legislation / *Drug abusers--Employment / Alcoholics-- 
Employment. 


PRODUCTIVITY 
3-143 1d32 .D47i 
Dessler, Gary. 
Improving productivicy at work: motivating today's employees. Reston, Va., 
Reston Publishing, 1°83. 230 p. 

Contents: pt. 1. The behavior management approach to improved performance; 
pt. 2. New leadership and work arrangement techniques; pt. 3. Essential human 
resource management techniques. 

Descriptors: *Productivity improvement--Methods / *Behavior modification-- 

Methods 7 *Performance evaluation--Methods / Training needs analysis / 

Supervision--Methods. 


3-144 
Goddard, Robert W. 
The people focus: spurring the productivity of the new workforce means an 
unswaying emphasis on people skills. Management world, 13:14-15+, January 1984. 
Descriptors: *Productivity improvement / *Work values. 


3-145 s/C 
Mann, Nancy R. 
Profile: Dr. W. Edwards Deming. Road & track, 35:14-15, February 1984. 
Descriptors: *Productivity improvement / *Quality control / *Participative 
management. 





PRODUCTIVITY (Cont'd) 

3-14 

Productivity and public policy: symposium. Public productivity review, 7:217-287, 
September 1983. 

Contents: Professionalism and productivity, by Jack Rabin; The managerial 
ethic and productivity improvement, by David S. Brown; Professionalization, 
performance, and protectionism; a contingency view, by Robert T. Golembiewski; 
Applying professional disclosure standards to productivity financial analyses, 
by W. Bartley Hildreth. 

Descriptors: *Productivity improvement / *Professional ethics / 

Bureaucracy / Federal government / State government. 


3-147 
The revival of productivity: the U.S. is poised for a strong, sustained surge in 
worker efficiency. Business week, p. 92-95+, February 13, 1984. 
Descriptors: *Productivity improvement / *Productivity--Statistics / 
*Productivity--Comparative studies. 


3-148 
Yoder, Eric. 
MSPB says agencies can fire law judges for not producing. Federal times, 19:5, 
February 20, 1984. 
Descriptors: *Productivity--Decisions / *Administrative law judges / 
U.S. Merit Systems Protection Board / Federal government. 


PROFESSIONAL EMPLOYEES 
3-149 
Fried, Charles. 
The trouble with lawyers. New York times magazine, p. 56-57+, February 12, 1984. 
Descriptors: *Attorneys--Pay / *Attorneys--Attitudes / *Legal ethics. 





3-150 

Kleiman, Dena. 
Hospital philosphe~ confronts decisions of life. New York times, 133:Bl+, 
January 23, 1984. 


Descriptors: *Philosophers--Employment / *Medical ethics / *Hospital 
workers / Doctor of philosophy degree recipients--Employment. 


3-151 1e438 .LA4Y8y 
Your new lawyer: the legal employer's complete guide to recruitment, development 
and management. Chicago, American Bar Association, 1983. 290 p. 
Descriptors: *Attorneys--Selection / *Attorneys--Utilization / *Attorneys-- 
Training. 


PUBLIC ADMINISTRATION 
3-152 Iel24 .Cl5g 
Campbell, Colin E. 
Governments under stress: political executives and key bureaucrats in 
Washington, London, and Ottawa. Toronto, University of Toronto Press, 1983. 
388 p. 
Descriptors: *Public administrat ion--Comparative studies / *Personnel 
administration--Comparative studies / *Political executives--Comparative 
studies / Executive power--Comparative studies / Bureaucracy--Comparative 
studies / Federal government. 








PUBLIC ADMINISTRATION (Cont'd) 
3-153 Id76 .P92r No. 38 
President's Private Sector Survey on Cost Control in the Federal Government. 
A report to the President. Submitted to the executive committee for considera- 
tion at its meeting on January 15, 1984. Washington, 1984. 2 v. 
Not available for interlibrary loan. 
Descriptors: *Cost control / *Personnel administration--Evaluation / *Pay 
administration--Evaluation / *Pension financing--Evaluation / Federal 
government. 





3-154 
Rosen, Bernard. 
Effective continuity of U.S. government operations in jeopardy. Federal managers 
quarterly (Federal Managers Association), 2:4-8, Winter 1984. 
Descriptors: *Public administration--Evaluation / *Civil service reform-- 
Administration--Evaluation / *Civil service reform--Law and legislation / 
Federal government. 


REDUCTION IN FORCE 

3-155 

Worker recalls. FEP (fair employment practices) guidelines, p. 1-3, no. 222 1984. 
Descriptors: *Reduction in force--Cases / *Seniority--Cases. 





REMOVAL 
3-156 
Foegen, J. H. 
Pink slips for troublemakers: employees fight the firing squad. Business and 
society review, p. 19-22, no. 48 Winter 1984. 
Descriptors: *Dismissal--Case studies / *Problem employees--Case studies. 


RETIREMENT 
3-157 
Dobson, Cynthia and Paula C. Morrow. 
Effects of career orientation on retirement attitudes and retirement planning. 
Journal of vocational behavior, 24:73-83, February 1984. 
Descriptors: *Retirement planning--Research / *Retirees--Attitudes / *Work 


values--Research. 


3-158 
Scherschel, Patricia M. 
Is your pension safe from company shenanigans? U.S. news & world report, 
96:73-74, February 4, 1984. 
Descriptors: *Pension financing--Administrat ion--Evaluation. 


SAFETY 
3-159 
Reber, Robert A. and Jerry A. Wallin. 
Validation of a behavioral measure of occupational safety. Journal of organiza- 
tional behavior management, 5:69-77, Summer 1983. 
Descriptors: *Safety--Research. 





SUPERVISION 
3-160 
Pollock, Ted. 
A personal file of stimulating ideas and problem solvers. Supervision, 
46:24-26, February 1984. 
Descriptors: *Supervision / *Supervisors--Abilities / *Communication in 
personnel management. 


SUPERVISORS 
3-161 
Brower, Barbara A. 
Transition to a new supervisor. Supervision, 46:3-4+, February 1984. 
Descriptors: *Supervisors--Responsibilities / *Supervision. 


3-162 
Brown, Karen A. 
Explaining group poor performance: an attributional analysis. Academy of 
Management review, 9:54-63, January 1984. 
Descriptors: *Supervisors--Abilities / *Performance / Models and modelmaking. 


3-163 
Farrant, Alan W. 
Are you a profitmaker? Supervision, 46:8-10, February 1984. 
Descriptors: *Supervisors--Responsibilities. 


3-164 
Lippert, Fred G. 
Forestalling resistance to change. Supervision, 46:16-17, February 1984. 
Descriptors: *Supervisors--Responsibilities / *Change, Resistance to. 


3-165 
Payne, Stephen L. 
Finding times for supervisory introspection. Supervision, 46:14-15+, February 
1984. 
Descriptors: *Supervisors / *Supervisors--Training. 


TESTS 
3-166 1e236 .Onlo 
On educational testing: intelligence, performance standards, test anxiety, and 
latent traits, edited by Scarvia B. Anderson and John S. Helmick. San 
Francisco, Jossey-Bass, 1983. 283 p. 
Descriptors: *Tests, Performance--Addresses, essays, lectures / *Tests, 
Mental--Addresses, essays, lectures / *Test anxiety--Addresses, essays, 
lectures. 





TRAINING ADMINISTRATION 

3-167 

[Cooperative education programs.] Journal of cooperative education, 20:11-82, 
Fall 1983. 

Partial contents: Employer benefits and cost effectiveness of cooperative 
education programs: a review, by Richard P. Nielsen and Ralph C. Porter; 
Employer evaluation of high school work experience programs, by Ellen N. Winer 
and Stephen M. Kane; Predicting employer's benefits from cooperative education, 
by Richard L. Wiseman and Norman R. Page; An employer description of a model 
employer cooperative education program, by Dena Weinstein and James W. Wilson. 

Descriptors: *Work-study programs--Costs / *Work-study programs-- 

Administration--Evaluation. 





3-168 
Coppola, Elaine. 
Who trains the trainer? Library staff users are OPAC users, too. Library hi 
tech, 1:36-38, Winter 1983. 
OPAC = Online public access catalog. 
Descriptors: *Librarians--Training / *Library technicians--Training / 
*Libraries-—Automation. 


3-169 
Hoffman, Frank 0. 
A responsive training department cuts costs. Personnel journal, 63:48-53, 
February 1984. 
Descriptors: *Training departments--Administration / *Training administration 


--Evaluation. 


3-170 
Kinlaw, Dennis C. 


Performance-appraisal training: obstacles and opportunities. Training, 
21:43-44+, January 1984. 


Descriptors: *Training administration / *Performance evaluation. 


3-171 
Lee, Chris. 
Sentry Insurance: training from the ground up. Training, 21:66-69, January 
1984. 
Descriptors: *Training administration--Case studies / *Management development 
--Administration / *Executives--Training--Case studies. 


3-172 
Pulich, Marcia A. 
Train first-line supervisors to handle discipline. Personnel administrator, 
62:980-986, December 1983. 
Descriptors: *Supervisors--Responsibilities / *Supervisors--Training / 
*Discipline. 


TRAINING METHODS 
3-173 
Alexander, C. Philip. 
A hidden benefit of quality circles. Personnel journal, 63:54+, February 1984. 
Descriptors: *Training methods / *Quality circles--Evaluation / *Supervisors 
--Training. 








TRAINING METHODS (Cont'd) 

3-174 

Apprenticeship. Occupational outlook quarterly, 27:18-30, Winter 1983. 
Descriptors: *Apprenticeship. 





3-175 
Armistead, Colin. 


How useful are case studies? Training & development journal, 38:75-77, February 
1984. 
Descriptors: *Training methods--Evaluation / *Case study method--Evaluation. 


3-176 
Blake, Robert R., Jane S. Mouton and Artie Stockton. 
What do you say after you say good morning? The secretary grid for office 
Synergy. Secretary, 44:21-23, February 1984. 
Descriptors: *Secretaries--Training / *Secretaries--Characteristics / 
*Managerial grid. 


3-177 
Gordon, Jack, Chris Lee ard Ron Zemke. 
Remembrance of things passe. Training, 21:22-23+, January 1984. 
Descriptors: *Training methods / *Training methods--History. 


3-178 1e425.9 .P47h Vol. 9 
A handbook of structured experiences for human relations training, v. 9, edited by 
J. William Pfeiffer. San Diego, University Associates, 1983. 185 p. 
Descriptors: *Human relations training--Handbooks, manuals, etc. / *Group 
relations training--Handbooks, manuals, etc. 


3-179 
Katz, Toby. 
Hostile audience. Proceed with caution! Training & development journal, 
38:78-83, February 1984. 
Descriptors: *Training methods. 


3-180 
Newman, Betsy. 
Expediency as benefactor: how team building saves time and gets the job done. 
Training & development journal, 38:26-28+, February 1984. 
Descriptors: *Training methods / *Team development / *Group training. 


3-181 1e425.9 .R25r 1983 
Reference guide to handbooks and annuals (1983), edited by J. William Pfeiffer and 
John E. Jones. San Diego, University Associates, 1983. 184 p. 

Indexes vols. 1-9, Handbook of Structured Experiences for Human Relations 
Training, 1972-1981 vols. of the Annual Handbook for Group Facilitators, and 
1982-1983 vols. of the Annual for Facilitators, Trainers and Consultants. 

Descriptors: *Human relations training--Indexes / *Group relations training-- 
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